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PREFACE

New to This Edition

Management Information Systems, 17th Global Edition has been thoroughly 
updated to cover the latest industry and technology changes that impact the 
course.

MyLab MIS
The goal of Management Information Systems is to provide students and instruc-
tors with an authoritative,up-to-date, interactive, and engaging introduction to 
the MIS field. MyLab MIS for Management Information Systems is an extension 
of this goal in an interactive digital environment.

MyLab is the teaching and learning platform that empowers you to reach 
every student. By combining trusted author content with digital tools and a flex-
ible platform, MyLab personalizes the learning experience and improves re-
sults for each student.

MyLab MIS features videos, animations, interactive quizzes to foster student 
comprehension of concepts, theories, and issues. The MyLab MIS environment 
reflects the new learning styles of students, which are more social,  interactive, 
and usable on digital devices such as smartphones and tablets.

What’s Included
• Pearson eText – Enhances learning both in and out of the classroom. 

Students can highlight, take notes, and review key vocabulary all in one 
place, even when offline. Seamlessly integrated interactivities and Con-
ceptual Animations bring concepts to life via MyLab or the app.

• New Conceptual Animations – Have author Ken Laudon walk students 
through three of the most important concepts in each chapter (45 total) using 
a contemporary animation platform. Available not only in the Pearson eText 
that lives in MyLab MIS but can also be purchased as a standalone eText.

• New Video Cases – Collections of video cases (two or more per chapter) 
and 6 additional instructional videos cover key concepts and experiences in 
the MIS world. The video cases illustrate how real-world  corporations and 
managers are using information technology and systems. Each case is paired 
with a brief quiz. Video cases are listed at the beginning of each chapter.

• MIS Decision Simulations – Foster critical decision making skills with 
these interactive exercises that allow students to play the role of a man-
ager and make business decisions.

• Chapter Warm Ups, Chapter Quizzes – These objective-based quizzes 
evaluate comprehension.

• Discussion Questions – Threaded discussion topics taken from the end 
of chapter encourage critical thinking.

• Excel & Access Grader Projects – Live in the application auto-graded 
Grader projects provided inside MyLab MIS to support classes covering Office 
tools. In addition, Hands-On MIS Projects from the book are also available.
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• Running Case on Dirt Bikes USA provides additional hands-on projects 
for each chapter.

• Dynamic Study Modules help students study chapter topics and the 
language of MIS on their own by continuously assessing their knowledge 
application and performance in real time. These are available as graded 
assignments prior to class, and are accessible on smartphones, tablets, 
and computers.

• Learning CatalyticsTM is a student response tool that helps you gener-
ate class discussion, customize your lecture, and promote peer-to-peer 
learning based on real-time analytics. Learning Catalytics uses students’ 
devices to engage them in more interactive tasks.

• Learning Tracks: 38 Learning Tracks in MyLab MIS provide addi-
tional coverage of selected topics. (See pages 28−29 for list of Learning 
Tracks available.)

ENHANCED STAND-ALONE PEARSON ETEXT
Management Information Systems is also available as a stand-alone eText, which 
extends the learning experience, anytime and anywhere: The mobile app lets 
students use their eText whenever they have a moment in their day, on Android 
and iPhone mobile phones and tablets. Offline access ensures students never 
miss a chance to learn. The eText engages students with compelling media: 
Videos and animations written and produced by the authors bring key concepts 
to life, helping students place what they are reading into context. Other fea-
tures include highlights that allow educators to share information directly with 
students within their eText, and analytics that let educators gain insight into 
how students use their eText, and plan more effective instruction.

Both the MyLab MIS and eText platforms provide an affordable, simple-to-use 
mobile-optimized reading experience that lets instructors and students extend 
learning beyond class time.

New and Updated Topics
The 17th Global Edition features all new or updated opening, closing, and 
Interactive Session cases. The text, figures, tables, and cases have been updated 
through July 2020 with the latest sources from industry and MIS research. New 
topics and coverage include:

• Updated and expanded coverage of artificial intelligence (AI): 
Chapter 11 has been rewritten to include new expanded coverage of  
machine learning, “deep learning,” natural language systems, computer 
vision systems, and robotics, reflecting the surging interest in business 
uses of AI and “intelligent” techniques.

• Making the business case for systems: Chapter 14 has been rewritten 
to provide expanded coverage of techniques and decision-making crite-
ria for developing a business case for the acquisition and deployment of 
information systems and related technologies. The chapter shows how 
to evaluate and select systems projects and technologies that will deliver 
the greatest value to the firm.

• System impacts of the coronavirus pandemic: Up-to-date coverage of 
the impact of the coronavirus pandemic on business uses of information 
systems. Three Interactive Sessions and two chapter-ending case stud-
ies cover topics such as working remotely, supply chain disruptions, and 
rethinking global supply chains.
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• Big Data and the Internet of Things: In-depth coverage of big data, big 
data analytics, and the Internet of Things (IoT) in Chapters 1, 6, 7, and 12. 
Includes big data analytics, analyzing IoT data streams, Hadoop, in-memory 
computing, nonrelational databases, data lakes, and analytic platforms.

• Cloud Computing: Updated and expanded coverage of cloud computing 
in Chapter 5 (IT infrastructure) with more detail on types of cloud ser-
vices, private and public clouds, hybrid clouds, managing cloud services, 
and a new Interactive Session on using cloud services. Cloud computing 
is also covered in Chapter 6 (databases in the cloud), Chapter 8 (cloud se-
curity), Chapter 9 (cloud-based CRM and ERP), Chapter 10 (e-commerce), 
and Chapter 13 (cloud-based systems development).

• Digital resiliency

• Expanded coverage on privacy and intellectual property laws and regu-
lations in the EU and other countries

• Low-code and no-code development and automated testing

• Software for the web: Javascript, Java, HTML, and HTML5

• Data governance

• Dark web

The Laudon text, MyLab MIS, and eText provide the most up-to-date and com-
prehensive overview of information systems used by business firms today. 
After reading this book, we expect students will be able to participate in, and 
even lead, management discussions of information systems for their firms and 
understand how to use information technology in their jobs to achieve bottom-
line business results.Regardless of whether students are accounting, finance, 
management, operations management, marketing, or information systems ma-
jors, the knowledge and information in this book will be valuable throughout 
their business careers.

Solving Teaching and Learning Challenges

MyLab MIS is the teaching and learning platform that empowers you to reach 
every student. By combining trusted authors’ content with digital tools and a 
flexible platform, MyLab MIS personalizes the learning experience and im-
proves results for each student. And with MIS Decision-Making Sims and auto-
graded Excel and Access Projects, students understand how MIS concepts will 
help them succeed in their future careers.

MyLab MIS and Pearson eText offer unique digital interactive features that 
hold student attention spans longer and make learning more effective, includ-
ing 45 conceptual animations that walk students through key concepts in each 
chapter, a collection of online video cases, and interactive quizzes. All of this is 
available anytime, anywhere, on any digital device. The result is a comprehen-
sive learning environment that will heighten student engagement and learning 
in the MIS course.

The Laudon learning package is more current, real-world, and authoritative 
than competitors. Laudon Management Information Systems 17th Global Edition, 
MyLab MIS, and Pearson eText help students understand MIS concepts and is-
sues through extensive use of real-world company examples, a wide variety of 
text and video cases based on real-world organizations, and numerous line art 
illustrations, interactive animations, and hands-on software projects.
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• A diagram analyzing the opening case in terms of the management,  
organization, and technology model used throughout the text

• Two Interactive Sessions with Case Study Questions

• A Career Opportunities section showing students how to use the text for 
job hunting and career preparation

• A Review Summary keyed to the Student Learning Objectives

• A list of Key Terms that students can use to review concepts

• Review questions for students to test their comprehension of chapter 
material

• Discussion questions raised by the broader themes of the chapter

• A series of Hands-on MIS Projects consisting of two Management  
Decision Problems, a hands-on application software project, and a project 
to develop Internet skills

• A Collaboration and Teamwork Project to develop teamwork and  
presentation skills with options for using open source collaboration tools

• A chapter-ending case study for students to apply chapter concepts

• Chapter references

Student Learning-Focused
Student Learning Objectives are organized around a set of study questions to 
focus student attention. Each chapter concludes with a Review Summary and 
Review Questions organized around these study questions, and each major 
chapter section is based on a Learning Objective.

Key Features
We have enhanced the text to make it more interactive, leading edge, and ap-
pealing to both students and instructors. The features and learning tools are 
described in the following sections.

Business-Driven with Real-World Business Cases  
and Examples
The text helps students see the direct connection between information systems 
and business performance. It describes the main business objectives driving the 
use of information systems and technologies in corporations all over the world: 
operational excellence, new products and services, customer and supplier inti-
macy, improved decision making, competitive advantage, and survival. In-text 
examples and case studies show students how specific companies use informa-
tion systems to achieve these objectives. We use current (2020) examples from 
business and public organizations throughout the text to illustrate the impor-
tant concepts in each chapter. Most of the case studies describe companies or 
organizations that are familiar to students, such as Facebook, Google, Amazon, 
PayPal, the Bel Group, and Deliveroo.

Hands-On Text Activities
Real-world business scenarios and data to learn firsthand what MIS is all about.
These projects heighten student involvement in this exciting subject.

• Interactive Sessions. Two short cases in each chapter have been re-
designed as Interactive Sessions that can be used to stimulate student 

              





26 Preface

Developing Career Skills

For students to succeed in a rapidly changing job market, they should be aware 
of their career options and how to go about developing a variety of skills. With 
MyLab MIS and Management Information Systems 17th Global Edition, we focus 
on these skills in the following ways.

Career Opportunities and Resources
Every student who reads this text wants to know: How will this book help my 
career? The Career Opportunities feature shows how to use this text, MyLab MIS, 
and eText as tools for job-hunting and career-building. Job interviewers will typi-
cally ask about why you want the job, along with your ability to communicate, 
multitask, work in a team, show leadership, solve problems, and meet goals. These 
are general skills and behaviors you’ll need to succeed in any job, and you should 
be prepared to provide examples from your course work and job experiences that 
demonstrate these skills. But there are also business knowledge and professional 
skills that employers will ask you about. Career Opportunities will show you how 
to use what you have learned in this text to demonstrate these skills.

The Career Opportunities section, identified by this icon  is the last major 
section of each chapter under the heading “How will MIS help my career?”. 
There you will find a description of an entry-level job for a recent college grad-
uate based on a real-world job description from major online job sites related to 
the topics covered in that chapter. The name of the company offering the job 
and its location have been changed. Each chapter’s job posting describes the 

 Students practice using 
software in real-world settings  
for achieving operational 
excellence and enhancing 
decision making.

Improving Decision Making: Using Web Tools to Configure and Price an Automobile

Software skills: Internet-based software
Business skills: Researching product information and pricing

3-11 In this exercise, you will use software at car websites to find product information about a car of your 
choice and use that information to make an important purchase decision. You will also evaluate two of 
these sites as selling tools.

 Each chapter features a 
project to develop Internet 
skills for accessing informa-
tion, conducting research, 
and performing online 
 calculations and analysis.
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Instructor Teaching Resources

SUPPLEMENTS AVAILABLE 
TO INSTRUCTORS AT WWW.
PEARSONGLOBALEDITIONS.COM FEATURES OF THE SUPPLEMENT
Instructor’s Manual • Chapter-by-chapter summaries

• Examples and activities not in the main book
• Teaching outlines
• Teaching tips
• Solutions to all questions and problems in the book

Test Bank

authored by Professor Kenneth Laudon, New 
York University

The authors have worked closely with skilled test item writers to ensure that 
higher-level cognitive skills are tested. Test bank multiple-choice questions 
include questions on content but also include many questions that require 
analysis, synthesis, and evaluation skills.

AACSB Assessment Guidelines

As a part of its accreditation activities, the AACSB has developed an 
Assurance of Learning Program designed to ensure that schools do in fact 
teach students what they promise. Schools are required to state a clear 
mission, develop a coherent business program, identify student learning 
objectives, and then prove that students do in fact achieve the objectives.

We have attempted in this book to support AACSB efforts to encourage 
assessment-based education. The end papers of this edition identify student 
learning objectives and anticipated outcomes for our Hands-On MIS projects.
The authors will provide custom advice on how to use this text in colleges with 
different missions and assessment needs. Please email the authors or contact 
your local Pearson representative for contact information.

Computerized TestGen TestGen allows instructors to:
• Customize, save, and generate classroom tests
• Edit, add, or delete questions from the Test Item Files
• Analyze test results
• Organize a database of tests and student results

PowerPoints

authored by Professor Kenneth Laudon, New 
York University

The authors have prepared a comprehensive collection of 50 PowerPoint 
slides for each chapter to be used in your lectures. Many of these slides are 
the same as used by Ken Laudon in his MIS classes and executive education 
presentations. Each of the slides is annotated with teaching suggestions 
for asking students questions, developing in-class lists that illustrate key 
concepts, and recommending other firms as examples in addition to those 
provided in the text. The annotations are like an Instructor’s Manual built into 
the slides and make it easier to teach the course effectively.

PowerPoints meet accessibility standards for students with disabilities. 
Features include but are not limited to:
• Keyboard and Screen Reader access
• Alternative text for images
• High color contrast between background and foreground colors

Learning Tracks
There are 38 Learning Tracks in MyLab MIS available to instructors and 
students. This supplementary content takes students deeper into MIS topics, 
concepts, and debates and reviews basic technology concepts in hardware, 
software, database design, and other areas.
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